
COCHIN UNIVERSITY OF SCIENCE AND TECI{NOLOGY
(Abstract)

Establishment - Kerala State Right to Services Act, 2012 - Implementation

of - Orders issued.

ADMII{ISTRATION'A' SECTION

No.Ad.Al KSRTS-2o t2 12013 Dated, 25,02.2015

Read: 1. Government Notilication No.13450/Leg.B1 l2QL2lLaw dated
06.08.2012, published in the Kerala Gazette dated 06'08.2012.

2. G.O.(p)No .S{lzOtZlP&ARD dated 27.LO.2A12, notified in the

Kerala Gazette dated 27-LO.2Ol2'
3. G.O.(P) No.56/2O12IP&ARD dated 27.1O.2O12 notified in the

Kerala Gazette dated 27.L0.2OL2'
4. Circular No.14944 lARl2l2012 P&ARD dated 2a.t2.2o12,

issued by the Personnel & Administrative Reforms (AR-12)

DePartment, Government of Kerala'
5. U.O. of even number dated 29.1CI.2OL3'
6. Recommendations of the committee constituted by the

syndicate to study the provisions of the KSRTS Act, 2OL2.

7. Item No.616.61 of the Meeting of the syndicate held on
L2.1L.20L4.

oF.DqR
I. The Personnel & Administrative Reforms (AR-12) Department, vide

paper read as (4i above, has directed to implement the Kerala State

ifiifrt to Services Act, 2Al2 in the University and to publish Notification
in the Gazette as per Section 3 of the said Act immediately and to
furnish copies of the salne to the Government'

As per Section 3 of the Kerala State Right to Services Act, ZO|2":'Power
to notify services, stipulated time limit, designated oflicer, etc. -
Save as otherwise provided in any other iaw for the time being in force,

every Department of the Government, every Head of Department, every

Local Sef Government Institution and every Statutory Body shall within
six months of the commencement of this Act, notify in the Gazette the

senrices that will be rendered by each of them, the designated officers,

the first appellate authority, the second appellate authority and the

stipulated ti*e timit for the purposes of this Act" '

U. The Syndicate, vide paper read as (5) above constituted a Committee

consisiing of all .loint Registrars and Deputy Registrars in the

Administrative Office, ,"p..""rting all the functional areas, to study the

provisions of t].e Act and make recommendations on the salne.

m. The Committee constituted to study the Kerala State Right to Services

Act, 2OL2 after having convened a series of meetings, to study the

various services offereJ by all the Departments/Sections/Offices of the

University and holding aifUerations and discussions with the Service

Organizatons of the University, resolved to recommend that as an

inifiU phase, all the student-triented services of the University be

broughi und.er the purview of the Act and to notify these services under

the Act. The list of services including all the main student oriented

services offered by the University Designated officer, First Appellate

Authority, second-Appellate Authority, siipulated Time Limit mandated

under the Act is appended lAppend"ix - I'l' 
{contd...2)



'(i

1,r
(2)

ff.TheDirectorGeneral,InstituteofManagementinGor,ernment,atthe
onedayworkshoptoreviewtheprogress.ofimplementationofthe
Kerala Strt" nigfrito Service* n",, iOi conducted by the Government'

at the Institute of Management in Governmerrt, Thiruvananthapuram

on 12.06 .2OL4, has inform;- th", the Kerala State Right to services

Act,isaprestigiousinitiativeoftheGovernmentandanydelayin
implementing the Act will ue'..iu*"d seriously. The Hon,ble Minister for

Home & vigilance, at the Inteiactive confeience of vigilance officers

held on t4.rr,2oL4, at Institute of Management.in Government,

Thiruvananthapuram,informeatt,,.ttheimplernentationoftheKSRTS
Act, 2Ol2*ifi i" monitored'u;,a tf,"t" will be surprise checks/raids by

VACB in all Government Departments'

V.

u.

The Syndicate, vide paper read as (7) above' decided to conduct a

detailed study o" t#'iu.r" afte; g"itirrg the. proposal from Joint

nlgi"tt"t and Oeputy Registrar before implementing the same'

Having considered the importance and the urgency involved in

implementation of the Kerala state Right to Services Act' 2Ol2 in the

University, Ur" pro-Vice-Chanc"Uot i"-Iftarge of the Vice-Chancellor' in

exercise of the powers vested in him vide slction 11(11) of the Cochin

university of science and TechnoioS, Act, 1986, has accorded Sanction

to the foliowing, subject to reporting to the Syndicate:

l.TheKeralaStateRighttoServicesAct,2ol2isimplement^e^ljl
the Univer"ity *itf immediate effect (available in the official

website of the University www'cusat'in)'

2. The services offered by the University as detailed in

Appendix_I *" iro.rgt t u-nder the purviery of the Kerala state

RighttoServicesAct,2oT2andtheSameistobepublishedin
the Kerala Gazette.

To

The Heads/Director of all Departmentsf
Schools / Centres / Offi ces / Divisions / Sections

All Joint Registrars/Deputy Registrarsl
Assistant Registrars

Joint Director of Local Fund Audit

Director, centre for Information Resource I *ll! *quest to upload and display the

*,."*J,i,1H," i ffiil",ffi T:#Tlil:rA::o=ite 
arong

PlanningandDevelopmentofficerlTheDirector,FublicRelationsandPublications
pS to vice-chancellorlPS to Pro-vice-chancellor/PA to Registrar/

PAtoFinanceofficer/PAtoControllerofExaminations/Statistica]Officer
GA&EL Section - for necessary further action to publish the services brought

under the Kerala State Right to sirvices Act, 2A12 in the

Orders are issued accordinglY'

Kerala Gazette'
Day File/Stock File/File CoPY

sdi -
RAMLA P.A.

DEPUTY REGISTRAR (ADMN.II}

for information and comPiiance

4,

dlBy Order

BG/N

ASSIST
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